
1 
 

 

TOURISM RELIEF FUND FOR SMMEs 

FREQUENTLY ASKED QUESTIONS 

 

1. I have submitted my application for the Tourism Relief Fund. How long will it 
take to get a response from the Department of Tourism? 

When you submit your application, you will receive an automated response with a 
reference number that will enable you to track and enquire about your application.  

Complete applications will be processed within 30 working days. If you do not receive 
feedback about your application within 30 working days after the closure of 
applications, you can contact the Department of Tourism at 
covidrelief@tourism.gov.za  

 

2. I have received notification that my Tourism Relief Fund application is 
successful. How long will it take for me to receive the funds?  

Within seven working days  

 

3. When will the Tourism Relief Fund close? 

The window period for the Tourism Relief Fund will close at midnight on 31 May 
2020.  However, the processing of applications will be done as they are being 
received.  

 

4. Will I receive notification if my application is not successful, and the reasons 
why? 

Yes, every complete and received application will be reviewed and the outcomes will 
be communicated to each applicant.  

 

5. I have two or more companies that provide services in the tourism sector. Can 
I apply for funding for each entity? 

No, only one company will be supported due to limited funds.  
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6. How many times can an entity apply and receive funding from the Tourism 
Relief Fund in a year? 

This is a once-off relief funding for SMMEs in Tourism.   

 

7. Will my application be disqualified if my business in not B-BBEE compliant?  
 

Please refer to the fund guidelines on www.tourism.gov.za 
 

 
8. Will my application be disqualified if my tourism establishment is not Graded 

by the Tourism Grading Council of South Africa?  

No, you will not be disqualified. You must be able to provide proof that you have 
begun the grading processes with Tourism Grading Council of South Africa. Only 
grading with TGCSA will be accepted.  

 
 

9. I supply services to the tourism sector, but I am not a member of a tourism or 
hospitality industry association/organisation. Can I still apply for funding? 
  

Yes, the fund is for tourism businesses as per the amended B- BBEE codes. Please 
refer to the Fund guidelines on www.tourism.gov.za 
 
 

10. As a freelance guide, I am unable to submit a tax clearance certificate. Does 
this disqualify me? 
 
In such cases, please provide your income tax number and proof that you have filed 
your previous tax returns and you have registered your business with CIPC. If you’re 
employed by someone please claim from UIF. www.labour.gov.za 
 
 

11. As a Freelance Guide, I cannot provide the latest statements of financial 
position, financial performance and cash flows. How do I comply with this 
requirement? 

 
Kindly refer to the guidelines.   
 
Sole Proprietor, you must be registered with the CIPC.  

 
 

12. During the lockdown, the Police refuse to certify my ID document. What must I 
do now? 
 
Copies of ID documents will be accepted with application forms during the lockdown. 
Certified copies must however be submitted following the lifting of the lockdown. 
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13. What assistance is available for those who do not meet the Tourism Relief 
Fund criteria?  

 
Government has a number of business support programmes in place in response to 
COVID-19. Other options include: 
 

• Department of Small Business Development Debt Relief Finance Scheme: 
https://smmesa.gov.za 

• Department of Employment & Labour: www.labour.gov.za 
 

 
14. What assistance is there for foreign nationals with tourism businesses 

operating in South Africa? 
 

A South African registered business owned by a foreign national can apply provided 
the business complies with the laws of the country. 
 
 

 
15.  While completing my application, I received an error message. What should I 

do now? 
 

Ensure that you have completed all the fields on the form. If the Asterisk (*) on your 
right column is red, it means you have not entered the correct data. 

 


